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Fostering Synergy
through Mutual Trust




RET (

EESHRH) E8N(RIEEREE  EHBEMAE - RRIEMNFHE
THENMBRERFERFE -

RELRL

e

To fulfil its statutory function under section 8(1)(e) of the IPCCO, the Council explains
its work and the two-tier police complaints system to stakeholders from the local
community, the Mainland and overseas.

BFRTAXBNAEESN TENEEREN  AFTRERMASEL# :

In addition to introducing the work and statutory functions of the IPCC to the public,
the Council has also focused its publicity efforts on two key areas in recent years,
including:

MERFANENNEE

Expounding on the rights and
responsibilities of complainants

AEELTREN [REEEXREEER]  IARBHERRE
ARBEER - BOTLENRF

lllustrating how the SQlls proposed by the Council
help enhance police service quality and reduce
unnecessary complaints
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Connecting with the Younger Generation

School Programme

* H2016FHHRER S ESEREPWEBIZ05ES -
Organising over 130 activities since the launch of the School Programme in
2016.

o 1ZBI30,0008 RERF ~ NERIEIE o
Reaching out to approximately 30,000 students and teachers from tertiary
institutions, primary and secondary schools.

e SR EEZ L - BEBE  RE  BRH LBZTERNBES - BMIRNBELSR -

Offering a rich and diverse range of activities, including talks, exhibitions, real-
time online quizzes and game booths, creating an enjoyable learning experience.

EER-ERELAST



Educational Video

s BBIDBHEHETFH  NFBRAEEEZSHX
WEE— B AE-#HE] °
Communicating the IPCC’s core values -
independence, impartiality and integrity -
to young people through a 3D-animated
educational video.

(iﬁn B RS ARG ERR

Independent Police Complaints Council

s BTEHAEREFRREREMH -

Meeting with various educational organisations and youth

development groups.

o NMAREFBIMATIERELENAREE - HEETHHNLERR -

Introducing how the School Programme fosters civic awareness
among students and helps nurture future leaders who exercise

sound judgement and social responsibility.
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\ Reaching Out to the Community

District Committees

s EFZBERRTEEENEFRERLARBEZES -
Engaging with various District Fight Crime Committees and District Youth
Development and Civic Education Committees.

e MitEALTNABEHIHE -
Introducing the Council’'s work to the local community.

District Carnivals

s ZHMEBEZEFRRNEFES o
Taking part in multiple carnivals organised by district committees.

o EMETREYHER  BBIRFANERESEE -
Actively engaging with the public through direct interaction to expound on the rights
and responsibilities of complainants.
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Together, We Fight the Virus

s ZHMRZ/FENNETE @ AIERKSBIREHRREE - APt SRERIEH—20 -

Participating in the anti-pandemic campaign led by the Security Bureau, delivering anti-
pandemic supplies to residents in Sham Shui Po District to support outbreak control
efforts.

ERBHBARRIER  EHECTFERERRBHEROE  REFEAENRENZSE » IF
HEREESEFNE -

Responding swiftly during the pandemic by implementing flexible work arrangements
and procuring face masks to safeguard the health and safety of all concerned while
ensuring the Council’s smooth operation.

AR ERMERERTE  UEEERBEEERT @ H#EETEFNERE -

Maintaining strong connection with stakeholders through online and social media
platforms amid social distancing measures.
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Media Publicity

s EMENPHERAE  RIEFHEBE -

Conducting regular press conferences
to uphold transparency of the IPCC.

s BBTRERTE  BOARTHEHNEHN

EJ"EI] ° w:m-" nm-m

Keeping the public informed about the ’ Mmjm ME'I‘R'BROADCAST
Council’s latest developments through | \f‘"‘ 5

multiple media platforms.

e A
\ il &= o
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TV Drama Series and Promotional Videos

e

o

HEY
Video available

s AE—ENENERE (BEENR)
ETFHAANN—M® -

Offering the public a behind-the-scene look at the daily responsibilities
of IPCC Members, Observers and the Secretariat through a four-
episode TV drama series, IPCC Frontline.
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BEYH
Video available @&t

s EPEFEAOTRMAEESN [MBERRZEE] HHI(E) » URRFAN
BNESE(R) -

Explaining the IPCC’s SQIl mechanism (left) and the complainants’
rights and responsibilities (right) to the public through promotional
videos.
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\ Connecting East and West

Mainland Organisations

KRB SR IR E R o

Complaints and

tier police complaints system.

. BEEREHRAEE  LMRES

Receiving the National Public
Proposals
Administration delegation and
providing a comprehensive
overview of Hong Kong’s two-

G mrsxwrsusnEse
P Independent Police Complaints Council

s BEZFRSRARKAISAEINAMES » BHHMMMEZRENMERFERIRER °

Welcoming delegations of Mainland officials participating in the Department of
Justice’s training scheme for several years, facilitating discussions on the legal

and monitoring systems in both the Mainland and Hong Kong.

EEETRAFRSET]

HRMRZIERFRZBACEERZES
R AW IRFERGERER o

Meeting with the Macao Security
Forces Disciplinary Committee to
exchange views on the complaint
monitoring systems in Macao and
Hong Kong.
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fent Police Complaints Council
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o ELEN -~ EDfE - FBREE - REFHNAKRE  MEMRFERGE  URERRFNTHED ZEH

Engaging with delegations from Australia, Indonesia, Malaysia, Thailand and other regions to
exchange insights on police complaints systems and best practices in complaints handling.
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